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Set-A

[Total No. of Questions:- 20] [Time: 03 Hours)

[Maximum Marks: 100]
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Instructions —

(1) All questions are compulsory.
(2) Question number 01to 04 are o'  tive type questions. Each question is allotted 5 marks.
(3) Question number 05 to 09 are short = wer type questions. Each question is allotted 3

marks. Word limit 75 words.

(4) Question number 10 to 15 are long answer type questj a i:%:tted 5
marks. Word limit 150 words.
(5) Question num#~r 16 tt{:ﬂﬁ aﬂ S ach question is allotted 7
ords.
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Choose the correct answer -

(A) How do you receive information on phone?
(i) Listening
(i) Speaking
(iii) Reading

(iv) Writing
(B) Choose the correct example of v@tba u i
(i) Repc 6
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(C) Grooming is a term associated with
(i) Time management
(ii) Problem solving
(iii) Neat and clean appearance
(iv) Self-management
(D) What steps should one take to build confidence?

(i) Set goals in life
(i) Appreciate oneself for all the achievements
(iii) Always think positively
(iv) Talk to people who are confident
(E) Dressing and grooming are important because they help us to look.
(i) smart
(ii) untidy
(iii) shabby
(iv) All of the above
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Fill in the blanks —

(i) When we communicate verbally, we should use ..................... "
(ii) The purpose of communication is ..........ccccue...e.
(iii) An upright (straight) body posture convey/show ...................... .
(iv) A simple method can follow ...................... for asking question.
(v) When it is 9 am, then you say...................... .
(vi)
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Match the followings —

Column ‘A’ ab
(A) Internet = $ idelines
(B) lliketoread ~~ 'y, A ofa Bluetooth
CYa:

(©) \ genesal ru, ~inle (iii) Collection of computer network



(D) A short-range wireless communication technology - (iv) Information & Communication
Technology Is called
(E) Meaning of I.C.T. - (v) Interest
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Write true/false —

(i) Always use a question mark at the end of a question.

(ii) The full name of GPS is Global Positioning System.

(iii) Speaker is not an example of an output device.

(iv) Keyboard is an input device.

(v) Business is a (anL.ernnomic ar'riv\. n Q S
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Short Answer type questions —
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Write the definition of communication.
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Long Answer type questions -
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Write the difference between verbal communication and written communication
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Write the difference between formal greetings and infor ee%
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Write n Smartphone and Tablet.
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Essay Answer type questions -
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Describe in detail the 7c of the effective communication.
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Describe in detail the factors affecting perspectives in Communication.
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Describe in detail the different types of self- management SkI“S
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Describe in detail the strength & weakne and in

What is computer? L |bemd ail the valjous Ces USEdin a computer.
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