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Instructi~s:- \ S
1 estions are compulsory.

Question No. 5 to 9 (words 75) each question carries 3 marks.
Question No. 10 to 15 (Words 150) Each question carries 5 marks each.
Question No. 16 to 20 (Words 200) Each quesnon carries 7 marks egh
The marks of the questior ~umber are shown agair«t t;:J\Q{taSS
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Que.1 Multiple choir ﬁ:ig
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C\ hat does an upright(straight) body posture convey or show?
(a) shyness (b) fear
(c) Self-confidence (d) intelligence

(i) Yy | TFEN W B @ fore f A |§ frw Ay @ ﬁu'mﬁﬂ?n?
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Juestion No. 1 to 4 are objective questions, each question carries 5 marks.
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(ii) Which of the following method is used to receive "~ ~ Jaohqlrgm the sender?
(a) listening (b) ¢ 2
© telling \ 5585 * (d) wiaang

(iii) & -t @i A C a

(@) ¥R g Ty (@) TwmaSl R GrEE B \ET w9 @& fog
SSeS(v) R« dEFA D RY (@) asik b
C\a (iii) why do we send emails? es 5

(a) to communicate information  (b) to sharec ments and files \355
(c) to talk to each other (d) both (a) anu (b) C

(iv) Identify the object in the sentences,”The children played footba* ~



(a) The childrer (b) Children played

(c) playec (d) football
S@@'@Eaﬂﬁa’%ma‘?ﬁmﬁm?ﬁém@ ST fpan S £
C\a @ ctrl+s @ ctrl+n
(|) ctrl+ m (®) ctrl+d
(v) which short cut key is used to save a new document?
(a) ctrl+ s (b) ctrl+n

(c) ctrl+ m d) ctrl+ d



e 2. R i+ 9RY:-
Que. 2 fill in the blanks:- \ 5
1.3 HaR @1 G

............................. 2|
2. i ar far & AT e |
HEFTET UFR & B & |
C\as‘z.méxﬁa &1 A 2
ST BT o . &1

1 The example of non- verbal communication is

2 your mother’s or father’s sister is your

3'There are :i:veivesa types of greetings
4 The full form of ICT is ........

5 Grooming means........

..................

............



Que. 2 fill in the blanks:-

1.3 HaR a1 SR B 1|

2 amaﬁ A ﬁﬂ‘ ﬁgﬁ:@% B |
YBR B B i’l

4.3 o ol QI A i

1 The example of non- verbal communication is ..................

2 your mother’s or father’s sister is your ............

3 Thereare........... types of greetings

4 The full form of ICT is ...........

5 Grooming means........ i

UeT 3. Wel/ e ganEd:- \aS‘oe ) 5%1=5
Que 3 true/false:

% T st ¥ o mar §
5 T & ARG gra-g ud wrlf o T B SuEnT R S 2

3 MAY TPR F @ B
4. FferTa Weoal g B A% W Y Aed a1 T B
5. ¥ IR HT 3pf gAY =afdd H IR T B |

c\aS

1 The word communication is derived from the i@:ﬁrd communicare..
2 Expressions or body languages »- 6\1@ bal communication.

3 There are two types of ques

4 Personal hygiene is the hab . -actice of keeping oneself clean.

5 Self motiygatiéi, means to enc _arage other people




¥ 4. HEI SIGT I18Q:-
Que. 4 match the column:-
A
(i) w=om

(i gﬁﬁﬁ HaR

(iv) 7fim

v) fawga IR a9 v

A

(i) Motivation
(i1) verbal communication
(iii) close ended questions
(iv) grooming
(v) open ended questions

5%1=5

B
(@) 3HS FHAA Fr
(@) orieRe ta area
(@) @My FEl XEd 67

@ TR D S mCTaSSGS .

(3) R &
B

~(a) face to race communication
AB) internal and external
© where do you live?
(d)yes or no answer questions
(e) To get ready



(i1) verbal communication (b) internal and external

(ii1) close ended questions © where do you live?

(iv) grooming (d)yes or no answer questions

(v) ependnded\questions (e) To get ready

T¥ 5. AR HT HY HASST 7 ey

Que,5=What is the meaning of communication?

99 6. ¥ Y& I S gReRa i 2

Que.6 Define self management skills?

gvq 7. ¥ UROTT BT gRHIfEa S ?

Que.7 Define self motivation?

ge8.  IMWareT &7 oef garsy P JC{D

Que. 8 Explain the meaning of greetings?




g5 ¥ 7 a\?g%& 5%3=15
¢ ning of communication?

U99 6. ¥ JEu DIt FHr gRena fifaw 2

Que.6 Define self management «'ills?

Ueq 7. W WXV, o gRyfig SHiforg ?

Que.7 Define self motivation?

fyares @ apef 85555'

Que. 8 Explain th 2of greetings?

5@@5 ¥ AR §I IAERV Afed 9y ?

Que. 9 Explain visual communication with example?

U9 10. SCdfBhT DI B AHIMSY ? 6%5=30

Que. 10 Explain networking skills?

U9 11. punctuation marks &I 3gF™T @‘Qa%%m

Que. 11 What are punctuatir Explain with example?
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CAN2T
Ui a@a\» JHR B AT ?
Quc. .- cxplain the types of questions?

%9 13. AThd AR HHGN] BT fAvergor Hifow ?

Que. 13 Analyze strengths and weaknesses?

Y4, U < TS SfagHe Bl e A $ WIT &
Que.14 Give the stenc 1o ndn\zﬁ%’g@ﬁlecumem.

g% 15. HIfgS € o UBRI P GHIARY ?
%eg Explain th. | pes of verbal communication?

ged 16.HTR H Aferdl B g w9 9 |HsEy ?

Que. 16 Explain in detail the styles of communication?

Ueq 17. ST AR e & 99 JR W 5.
Que. 17 Distinguish between interests d&f\@ Jes?

U9 18. AHY T§uH HT & * I Y A JEfOd HY PR Fhd 2

Que. 18 W-h:{l)i&mc management? how can you manage your time?

7235




1S B J6EF 9§ ? Y AU THY A veafod FW PR FEa &2

ue. 18 What is time management? how can you manage your time?

e 19. HOr & gfFar w1 R g awsmse?
Que. 19 Explain the process of communication with di%rams?

e 20.W$Waﬁmﬁ-w§\@%§§ﬁw?

Que. 20 Explain factors affec nuhication?



